
    HT Residential Service Providers      
Common Guidelines: 

• Geolocation on the survivor’s electronic devices must be disabled before transporting to shelter. 
 

• Shelter locations are confidential. 
 

• Adult survivors are free to exit the residential program at any time. 
 

• Survivors from anywhere in the state are eligible for residential service. 
 

• Consents of Disclosures and Releases of Information are forms related to confidentiality.  The survivor must give informed consent prior to 
   the release of any information to a third party.  
 

 
Agency 

 
Population 

Served 

 
24/7 

Contact # 

 
Shelter & services 

 
Guidelines/Rules for 

survivors 
 

 
Confidentiality policy 

 
Notes 

Family 
Sunshine 
Center 
 
www.famil
ysunshine.
org 

• 19+ 
• Any 

gender 
• Any type 

of HT 

334-263-
0218 
• Ask for 

the HT 
shelter 

• Emergency shelter 
only 

• 72-hour 
decompression 
period 

• Crisis counselor 
available 

• Advocacy 
• Case management 
• Therapeutic 

activities, groups, 
and life skills 

• Facilitating entry into 
next housing 
destination 

 

• No time limit to stay 
• No cell phone usage 
• No internet unless staff 

is present 
• No phone calls without 

staff present 
• No social media access 
• Cannot leave shelter 

without staff 
• Smoking allowed, but 

cigarettes are not 
provided 

• No violence or weapons 
• Do not give out 

confidential information 
such as shelter location 

• Staff cannot discuss 
survivors/survivor 
situations once they 
enter FSC’s program 
unless they sign a 
consent of disclosure.  
This is voluntary for all 
clients. 

• All survivors are asked if 
they want to sign a 
consent of disclosure 
during the intake 
process. 

• Consents of disclosure 
are void once survivor 

• No active 
issues 
related to 
psychosis 
due to 
mental 
health or 
substance 
induced 
crisis 

•  ADA 
compliant, 
but clients 
must be able 
to care for 
their own 



or information about 
other survivors  

 

exits unless otherwise 
indicated by them. 

• You can call to leave 
messages for survivors at 
any point.  It is up to the 
survivor if they choose to 
respond. Program staff is 
only able to provide 
client information if the 
client has opted to sign a 
sign a consent of 
disclosure.  
 

physical 
needs (i.e. 
personal 
hygiene, 
feeding, 
mobility)  

AshaKiran 
 
www.asha
kiranonline
.org 

• 19+ 
• Any 

gender 
• Any type 

of HT 

1-800-
793-3010  
or 256-
509-1882 
• Languag

e line 
access is 
also 24/7 

 

• Emergency Shelter 
•  Non-residential 

advocacy available 
• Advocacy 
• Case management, 

information and 
referrals 

• Comprehensive 
Care Coordination of 
services 

• Language access for 
translation and 
interpretations 

• Facilitating timely 
access to benefits 

• Safety planning and 
technology safety 
planning 

• Monitored cell phone 
usage 

• No smoking facility with 
designated smoking 
areas 

• Contribute to house 
rules, cleaning rules and 
maintaining of sleep 
areas 

• No weapons allowed 
• Compliance with 

applicable laws and 
regulations 

• All staff adheres to 
confidentiality policies 
and procedures 

• Staff provides support 
and delivery of case 
management in person 
or remote, coordination 
of case management 
referrals, transfers, and 
relocation of clients 

• Assurance of client 
information with service 
providers is protected 
and kept in compliance 
of state laws 

 

• If clients are 
experiencing 
severe 
mental 
health 
issues, 
immediate 
coordination 
of mental 
health 
services is 
administered 
to deal with 
trauma and 
trafficking 
experiences 

• Reasonable 
accommoda
tions for ADA 
compliance 
 

The 
WellHouse 
Woman 
 
www.the-
wellhouse.
org 

• Adult 
• Women 
• Sex 

Trafficking 

800-991-
0948 

• 2 week stabilization 
center 

• 1 year treatment 
phase that includes 
advocacy of various 
forms, case 
management, 

• No cell phones during 
the first year. 

• Internet for educational 
use 

• Staff present for off 
campus activities 

• Smoking allowed 

• Confidentiality is 
respected by all staff and 
issues related to 
residents are only 
revealed on a need to 
know basis 

• Clients may 
be referred 
to detox, 
inpatient 
substance 
use 
treatment 



therapy - both 
groups and 
individual including 
trauma therapy and 
substance use, Life 
skills and 
educational 
opportunities.. 

• Transitional Living 
Apartments 

• No illegal drug use or 
alcohol 

• No controlled 
substances in 
prescription form 

• Dismissal occurs if 
location is revealed 

 

• A consent to disclose is 
signed for each 
person/agency to whom 
the client wishes to allow 
staff to speak with as 
well as the extent of the 
conversation 

• We do not acknowledge 
nor deny a client’s 
residence with TWH 

centers or 
mental 
health 
facilities 
either before 
or after entry 
based on 
professional 
assessments 

The 
WellHouse 
Child 
www.the-
wellhouse.
org 

• Minors 11-
18 

• Sex 
Trafficking 

800-991-
0948 

• Placed via Power Of 
Attorney from 
guardian 

• No time limit 
• Treatment includes 

therapy, case 
management, life 
skills, and education 

• All medical and 
dental needs met 

• Family reunification 
services 

• No cell phones or 
unmonitored devices 

• Internet for educational 
needs 

• 24/7 awake staff 
• No smoking or illegal 

drug or alcohol use 

• A consent to disclose is 
signed for each 
person/agency to whom 
the client wishes to allow 
staff to speak with as 
well as the extent of the 
conversation 
 

• DHR 
licensed 

• Abide by 
DHR 
Minimum 
Standards 

 

 


